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BANG MO TA CONG VIEC

cong ty : C6 Phan Whei

Vi Tri : Nhan vién kinh doanh cong ddng — nha VA S6 OV
quang ba strc khoé sac dep

Bo Phan/ Phong Ban/ Khéi | : Khéi Kinh doanh cong dong ACC-...

Cap QL Bé&o céo : QLKD cong ddng

Béo co Gian tiép : Pho TGP biéu Hanh/ Tong Giam Pdc Cép do6 PB: Dep

Noi lam viéc : 50A Truong Qudc Dung, P.10, Phi Nhuan | Cap d6 QL: Maneger

Tén nguoi thuc hién : Hoang Thi Xuan Truc

1. TOM TAT CONG VIEC

e Trai nghiém & hiéu sau vé san pham: St dung, cam nhan thuc té dé tu van chinh xéc.

e Tim kiém & két néi khach hang: Chu dong mé rong mang lui, tiép can khach hang tiém
nang.

e Quang ba & chia sé gia tri: Str dung MXH, livestream, workshop dé lan téa san pham.

e Xay dung & duy tri mdi quan hé khach hang: Khong chi ban hang ma con cham séc lau dai.

e Hoc hoi & phat trién ban than: Nang cap ki ning, kién thirc, md rong co hoi kinh doanh,
phét trién sy nghiép — nghé udc mo.

II.  MOI QUAN HE

A. Noi bo
e Phong Marketing: Phdi hop trién khai chién luoc truyén théng, hd tro noi dung quang
b4 san pham.
e Phong Van hanh & Kho hang: Theo d&i don hang, kiém tra tinh trang giao hang & h
trg doi tra néu co.
e Phong Chim soc khach hang: HJ trg tiép nhan phan hdi khach hang, dam bao trai
nghiém tot nhat.
e Phong Pao tao: Tham gia cac chuong trinh dao tao san pham, nang cao k¥ ning, phat
trién ban than & chuyén mén.
B. Bén ngoai
e Khach hang;
e Cong dong
e Ddi tac kinh doanh;

1. NHIEM VU - TRACH NHIEM

1. NHIEM VU THOI GIAN
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+ 1. Tim kiém & phat trién khach hang tiém ning (30%)
- Chu dong tim kiém khach hang théng qua mang x& héi, su kién, hoi thao

stc khoe - sic dep. ‘ , - Ngay
- Kbhai thac tép khach hang trong cong dong, tiep can theo hinh thuc online | - Tuan

& offline. - Thang
- Xay dyng méi quan hé dai han, mé rong mang ludi khach hang trung

thanh.

© 2. Twvan & gi6i thiéu san pham/dich vu (25%)
- Lang nghe nhu cau khéach hang, gitp ho lya chon giai phap phu hop.
- Giai thich cong dung, thanh phan, loi ich, cach sir dung san pham mot cach rd | _ Ngay
rang, dé hiéu — trong diém : Gia tri su glung, giatri t(éi nghi?m. - Tuin
- Chia s¢ cau chuyén trai nghiém san pham, su thay doi chuyén hoa khi s dung | _ Théng
san pham cua ban than, khac hang & cong dong "T6i da dung — T6i da thay doi
ra sa0?" toi khach hang muc tiéu tir d6 quang ba ban san pham dé khach hang
nhan gia tri

© 3. Cham soc khach hang & gia tang trai nghiém (20%0)

- Theo sat khach hang sau khi mua hang, huéng dan st dung dung cach, ghi
nhan trai nghiém & két qua str dung san pham cua khach hang (ngay, tuan,
thang, quy, nam)

- Hb tro khach hang trong qua trinh st dung san pham, giai quyét thac mac
nhanh chéng.

- Goi Yy san pham bo tro, t6i wu hiéu qua cham soc stc khoe & sic dep cho
khach hang.

- Gan két khach hang vai cong ty — kién tao KH trung thanh, nha quang bé
SP/DV.

- Ngay
- Tuan
- Thang

© 4. Quang ba & lan téa gia tri san pham (15%)
- Xay dyng thuong hiéu cd nhan trén Facebook, TikTok, Instagram, YouTube.
- To chuc livestream, workshop, review san pham, tao su twong tac véi cong
dong.
- Pinh hudéng noi dung phil hop vai tép khach hang, tao niém tin & gia ting
uy tin ca nhan.

- Ngay
- Tuan
- Thang

© 5. Hoc héi, nang cao kién thirc & phat trién ban than (10%)
- Tham gia cac khéa dao tao chuy@n sau vé tu van, ban hang, xay dung nhan
hiéu.
- Cap nhat xu huéng chim soc suc khoe, sic dep, dinh dudng, 1am dep tu
nhién.
- Nang cap tu duy kinh doanh, tai chinh, ddu tu & phét trién hé thong.

- Ngay
- Tuan
- Théang

% Cong viéc khac
#+ Cac cong viéc khac theo yéu cau cua cap quan ly truc tiep - KXb
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2. TRACH NHIEM THOI GIAN
1. N& luc dat muc tiéu vé doanh sb & hiéu suat lam viéc da dé ra.
« Dit muc tiéu doanh thu ca nhan & tuan thu ké hoach kinh doanh cua cong ty.
« NBO lyc cai thién k§ nang ban hang, cham séc khach hang, nang cao hiéu suat

lam viéc.
2. B4&o vé uy tin thuong hiéu & dam bao chat luong dich vu
« Tu van chinh xac & trung thuc vé cdng dung san pham, tranh gay hiéu 1am. \
« Gitr gin hinh anh thuong hiéu, khong phé gi&, khéng quang ba sai su that. - Noay

. o Tuan

o Cham soc khach hang tan tam, chuyén nghiép, dam bao trai nghiém mua . Théng

3.

hang tét nhat.

Pong gop vao sy phat trién chung caa Cong ty & gia tri cho cong ddng.

Chua dong chia sé kinh nghiém, hd trg ddng doi cling phat trién.

Pé xuat sang kién cai tién quy trinh ban hang & cham soc khach hang.

Tham gia c4c hoat dong chung cua cong ty, lan toéa gia tri séng khoe - dep dén
cong dong

IV. QUYEN HAN

1. Theo bang phan quyen 7 q
2. Theo uy quyen ting truong hop cu thé va thoi gian cu the

V.

TIEU CHUAN YEU CAU

1. THE CHAT va SUC KHOE

Giai tinh: Nam / N

D6 tudi: 25 - 40 tudi

Stic khoe: Tét va cd kha ning 1am viéc ap luc cao
C6 kha nang di cong tac khi can

Chu dong cham séc sic khoe ban than, ¢é su quan tam dén dinh dudng, thé chat & sic dep.
Co y thuc ren luyén suc khoe, khdng can hoan hao nhung san sang thay doi dé cé 16i song lanh

manh.

Ning luong tich cuc, 1am viéc véi tinh than tran day sinh lyc & tinh than lan toa tot dep dén

cong dong.

2. TINH CACH va THAI PO
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Trung thuc & tan tam, tu van vi lgi ich thuc sy caa khéach hang.

C6 tinh than trach nhiém, cam két voi muc tiéu ban than & t6 chuc.

Yéu thwong, trian trong & biét on, séng véi gia tri nhan vin & phung su.

Tu duy tich cuc, kién tri, bén bi & khong ngai thir thach.

Ham hoc héi, cau tién, mong muén phat trién ban than & tao dung su nghiép bén viing.

3. KY NANG

Giao tiép tot: Biét cach truyén dat rd rang, dé hiéu, thuyét phuc & truyén cam hang.

Xay dwng quan hé: Két nbi khach hang, di tac, tao dung mang luéi kinh doanh bén viing &
két ndi ndi bo - ddng nghiép.

Ban hang & tw van: Lang nghe, phan tich nhu cau khach hang dé dua ra giai phap pht hop.
Sir dung mang x& hdi: Lam chi cong cu MXH Facebook, TikTok, Zalo, Instagram... dé quang
ba san pham, xay dung nhan hiéu.

Tw quan Iy & ky luat, tu duy logic, nhay bén : Cha dong 1ap ké hoach kinh doanh ca nhan,
bam sat muc tiéu doanh thu.

Thanh cong trong cong viéc nay khong chi nho san pham t6t ma con dua trén kha ning két
ndi, tw van, chim séc khach hang & mé rong cong dong

4. KIEN THUC CHUYEN MON & KINH NGHIEM.

Tuoi tir 23-45

C6 kinh nghiém tai cac vi tri kinh doanh, marketing, tu van vién, ban hang hé théng,..

Tt nghiép : trung cap/cao diang/dai hoc hoic c6 bang cap chuy@n mén chuyén nganh y-duoc,
dinh duong, QTKD, Marketing,.

Ul tién :

+ P hoc tip cac khoa dao tao cia To6 chiec WiT : thay hiéu ndi tam, thau hiéu sirc khoé,
mentor dinh dwéng, mentor phong thai, Mentor — master WiT, tinh hoa nhan hiéu,
master tdm y dung, doanh chi.

+ Kién thirc sirc khoé - sic dep: Hiéu rd vé suc khoe, sic dep, dinh dudng, liéu phap chim
soc tu nhién.

+ Hiéu vé tam ly khéach hang: Biét cach thau hiéu, dong cam & tu van dung nhu cau.

+ K§ niing quan Iy tai chinh ca nhan & kinh doanh: Xay dung thu nhap bén viing, khéng
chi ban 1é ma con phat trién hé thong.

+ Kién thirc xay dung thwong hiéu ca nhan: Biét cach dinh vi ban than trén mang xa hoi dé
tao niém tin & ma rong khéach hang.

PIEU KIEN LAM VIEC va CHINH SACH
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K/
L4

Piéu kién lam viéc

Céap VPP trong qua trinh lam viéc

Thai gian 1am viéc: 8h00 — 17h00 tir thir 2 — thir 7, Riéng tha 7 nghi budi chiéu.

Lam tha 7 — CN vao ngay nghi trong cac su kién cong ddng s& dugc nghi bu ngay thudng trong
tuan.

Chinh Sach

Hop dong lao dong: xac dinh thoi han tir 1 nam

Nghi 12 ngay phép nim va ting dan 5 ndm ting thém 1 ngay

Thuéng va lwong thang 13 theo quy dinh va théa uée lao dong tap thé
BHXH-YT theo quy dinh.

Phuong tién di lai tu tuc.

Cac khoan phuc lgi khac theo quy dinh Cong ty
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